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A N N E  C .  G R A H A M   

LONG BIO 
 
As a shy teenage bookworm, Anne C. Graham never imagined being a best-selling 
author sharing compelling messages of profit and growth on international stages. 
However as an executive who all-to-often heard “we don’t have the budget for that!” this 
stubborn Taurus is now on a mission is to empower 5 million business leaders to move 
beyond the puny profits that hold them back and proactively create the prosperity they 
need to say “YES!” to all the good growth initiatives on their business bucket list and 
thrive in any economy.  Anne uses her unique Return on People Benchmark to shatter 
their profitability speed limits and set their goals higher, and teaches them the Profit 
Plan they’ve been missing, transforming their business to achieve more than they 

thought they ever could. 
 
Although young Anne dreamed of being an architect, early art teachers found no drawing 
talent whatsoever. Instead, she graduated on the Dean’s List of the business school at 
Ryerson University (Canada’s MIT) and pursued an MBA part-time while racing along 
the fast track with two Fortune 500 Companies, rapidly rising to National Sales Director 
before she was 30. Anne’s most important lesson – that revenue is vanity, but profit is 
sanity – came early in her career seeing a company hell-bent on reaching $1B in 
revenues at any costs bleed to death as it downsized 120,000 people worldwide trying to 
cut its way to growth.   
 
That lit Anne’s entrepreneurial fire, and she subsequently led a string of successful 
turnarounds in professional services and manufacturing firms. Life delivered one more 
big lesson in a turnaround where she got mired in internal issues, ultimately failing to 
make a significant difference to the bottom line: That lesson was that only customers 
create cash flow and that all the fun in business is on the OTHER side of the desk, 
connecting with customers and employees to create value! Her signature guarantee is 
that she can show organizations how to transform their bottom line in less time per week 
than they’re spending on email per day.   
 
A successful entrepreneur and consultant since 2000, she has inspired thousands of 
business leaders internationally, earning accolades as a Speaker of the Year with 
TEC/Vistage. As a popular guest lecturer in the award-winning MBA program at the 
University of British Columbia, she loves impacting the next generation of leaders. A 
veteran of numerous media interviews in radio, print, and TV, Anne currently works with 
select private clients, broadens her reach and impact with monthly virtual seminars in 
The Profit and Growth Academy, and mentors leaders via an innovative online learn-by-
doing program called ProfitU. 
 
As a die-hard romantic Anne knew writing a book was somewhere in her future, however 
Business won out over writing a romantic novel, with over a dozen profit- and growth-
related eBooks plus her first professionally published book Profit In Plain Sight: The 
Proven Leader’s Path to Profit, Passion, and Growth. First named to Who’s Who in 
2004, Anne has served in leadership roles with many non-profit organizations and 
industry associations.    
   
Adventurous Anne makes her home in beautiful Vancouver Canada, loves travel and is 
drawn to water, whether piloting her boat on the stunning coastline of BC or warm-water 
wind surfing and scuba diving. Often found on Whistler’s ski hills, she once summited Mt. 
Kilimanjaro, raising $10K for charity and transforming in just 10 weeks from someone 
who didn’t hike and didn’t camp… in less time per week than she was spending on email 
per day!   
 

http://www.facebook.com/AnneCGraham
http://www.facebook.com/AnneCGraham
http://www.facebook.com/AnneCGrahamAuthorProfitInPlainSight
http://www.facebook.com/AnneCGrahamAuthorProfitInPlainSight
http://www.twitter.com/annecgraham
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A N N E  C .  G R A H A M   

MEDIUM BIO 

 
Anne C. Graham developed her deep profit and growth expertise through in the blast 
furnace of tough turnarounds. A native of Montreal, Canada, Anne graduated with 
honors from the Ted Rogers Business School at Ryerson University. The early days of 
her career included working with two Fortune 500 companies. After seeing one of them 
downsize 120,000 people worldwide trying to shrink their way to growth, she found her 
passion working with smaller organizations, inspiring change and growth and helping 
them turn around their practices to expand their profit margins. Her eye-opening Return 
on People Benchmark is the catalyst for transformation needed by business leaders 
everywhere who cannot see beyond their limited budgets and the limited possibilities 
they come with. 
 
Today, Anne is on a mission to reach and impact 5 million business leaders through her 
speaking, over a dozen e-books, and now her first hard copy book, Profit in Plain Sight, 
She is a veteran of many media interviews, has earned Speaker of the Year accolades 
from the CEO peer mentoring group TEC/Vistage and is a Best Selling Author. She has 
served as Executive of Residence and Assistant Dean of Executive Programs at the 
University of British Columbia, as the Vice Chair of the Burnaby Board of Trade and as a 
Director with the Canadian Manufacturers and Exporters Association. 

 
When she is not hard at work leading clients to higher levels of profit and growth in her 
hands-on practice, Anne enjoys spending her time in the great outdoors. Whether 
boating, wind surfing, or scuba diving, she is drawn to the water. She also loves to ski 
and once climbed to the peak of Mt. Kilimanjaro for charity, training and raising 10K in 
less than 10 weeks.  Adventurous in spirit and daring in nature, Anne’s belief that she 
can do anything is evident in both her personal life and her career. 

 
SHORT BIO 
 
Anne C. Graham is a corporate turnaround expert with deep profit and growth expertise 
culled from more than twenty-five years of in-the-trenches and executive experience in 
very diverse industries, from the Fortune 500 to small and mid-size companies.  As a 
best-selling Author and a Speaker of the Year, she’s on a mission to reach and impact 5 
million business leaders who want to transform “We don’t have the budget for that!” into 
all the profit they need to fund the growth they want.  Her new book, Profit in Plain 
Sight: The Leader’s Proven Path to Passion, Profit and Growth provides the 
practical roadmap she wishes she’d had, and provides time-tested solutions that can be 
implemented in less time per week than executives are currently spending on email per 
day.  When not mentoring leaders to achieve higher goals than they ever thought they 
could using her signature Return on People Benchmark, Anne’s favorite writing and 
relaxation spot is on the back deck of her boat, anchored in a quiet bay on the west 
coast of British Columbia. 

 
 
 
 
 

 

http://www.facebook.com/AnneCGraham
http://www.facebook.com/AnneCGraham
http://www.facebook.com/AnneCGrahamAuthorProfitInPlainSight
http://www.facebook.com/AnneCGrahamAuthorProfitInPlainSight
http://www.twitter.com/annecgraham
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40% of companies who increase their revenues in a given year will decrease their 

profits… they’re going in exactly the wrong direction. 

84% of businesses score a C, D, or F on the Return on People Benchmark… many 

can’t even give every employee a decent raise, let alone invest for growth. 

96% of companies will but their greater goals on hold this year with the 7 scariest 

words in business:  “We don’t have the budget for that!” 
 
Imagine if every business could shatter their profitability speed limits and achieve more 
than they thought they ever could, so that they can invest for growth in people, 
technology, facilities, equipment, market expansion, and their communities.  
 
Imagine if every business experienced the kind of profit, passion, and growth that 
enthused their customers with loyalty and infused their employees with the desire to 
fully engage and contribute their talents.  
 

You don’t have to just imagine it. 
The Profit Plan that most business leaders are missing is here. 

 
Author Anne C. Graham has distilled her work in the trenches of business and at the 
upper echelons of leadership into a series of solutions to the 5 persistent challenges of 
profiting with integrity while igniting the greatest asset and liability any organization can 
have…its people and its customers.  Her wisdom is now accessible to all leaders via 
over a dozen eBooks and her first professionally-published book:  
 

Profit in Plain Sight: The Proven Leadership Path to 
Unlock Profit, Passion, and Growth  
 
Success-oriented entrepreneurs would never try to start a business without a Business 
Plan. Savvy executives would never try to lead their business without a Strategic Plan. 
However, every day managers at all levels try to grow their business without an equally 
well-thought out and proactive Profit Plan!   
 
As a result, profit becomes the leftovers of missed revenue expectations and higher-
than-expected costs - and puny profits aren’t pretty. Anne C. Graham provides the 
essential 5-step Profit Plan that addresses persistent profit challenges in delightfully 
uncommon-yet-proven ways to produce the competitive edge needed to thrive and 
drive bottom-line impact in any economy.  
 
Profit in Plain Sight is the must-have roadmap for business owners who need more 
profit to take their business to the next level. Best of all, her practical solutions illustrate 
how to achieve results in less time per week than most executives are spending on 
email per day. 
 
Two aspects are unique and different about this book: 

1. Long before learning step-by-step solutions, leaders shatter their preconceived 
notions of what is really possible for their business, with two powerful drivers for 
change, Anne’s signature Return on People Benchmark, and her unique 
Customer Profitability Ratio.  The shift is immediate… sustained… and gets the 

entire organization onside and committed. 
2. Over 15 downloadable resources take leaders beyond the good intentions created 

by most great business books… and propel them to action, and results. 
 

AUTHOR:  Anne C. Graham,  
PUBLISHED: July 7, 2015  
PAGE COUNT:  328  
ISBN:   9781630472917 
PAPERBACK:  $22.46 
HARDCOVER:  $45.95 

 

B O O K S  
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“Finally, a practical approach to a complex problem.  

Anne’s vision on business is unique and effective.” 

– Juan Jose Gonzales, Co-Founder and COO, Gazelles Growth Institute 

 

“Every leadership professional at any level of all organizations will greatly benefit  

from this information and inspiration packed book.” 

– The Independent Publisher 

 

“Anne showed me the holy grail of increasing our profits in a systematic, proven way.” 

– Sean McGuinness, Tompkins Industries 

 

“I’ve looked to manufacturing to increase profits.  

Anne came at the issue from another angle, and delivered results.” 

– David Doepker, Founder and CEO, Deopker Industries 

 

“Everything Anne does is packed with insights and ideas for implementation right now.  

She challenged and inspired us, and helped us build a very practical plan that truly catapulted our profits.” 

– Arlene Jorgensen, CEO, Health Services 

 

Anne showed me some easy steps to improve profitability in my company.  

The best part is that I can get these improved profits without increasing overhead: an infinite ROI. 

– Kristi Zadderley, CEO, Startec 

 

Practical, insightful action-oriented. Every page is filled with thought-provoking ideas or insights.  

– Leslie Meingast, CEO, The Personnel Department, a “Best 50 Managed Company” 

 

Challenges business leaders to attack the myths which prevent them from reaching their full profit potential.  

Profit in Plain Sight is not the flavor of the month, its practical, relevant and timeless.  

– Jim Bogusz, Chief Operating Officer, the Beedie Group 

 

Graham delivers a book with insightful advice that will help leaders immediately be more effective.  

A practical framework that will help any professional find business solutions in plain sight.  

– Heather MacKenzie Director of Marketing, Belden Inc. 

 

Practical, proven ways to grow your business… every business owner and manager will find  

great ideas that will jump-start their business quickly.  

– George Noroian, Executive Coach and Founder, Giant Leap Solutions 

 

When you don’t know how but you should, reach for this book.   

Simple concepts, clearly explained – you will wonder why you never thought of it that way before.  

– Pat Bjerrisgaard, Senior Director, Global Employee Engagement, SAP 

  

R E V I E W S  
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 The simple Benchmark that helps leaders shatter their profitability speed limits forever and set the bar higher 

 How this overlooked ratio changes employee behaviors instantly to drive higher profits 

 5 reasons what we’ve been taught about driving profitability is wrong… and what to do about it. 

 Revealed:  The hidden customer loyalty strategy your competition prays you’ll never discover 

 The 7 hidden secrets to lock in customer loyalty 

 5 surprising strategies other than “fire them” when a customer is costing you more than they’re worth 

 5 Overlooked Ways to Find 1% Everywhere in Your Business and See a 16-38% Boost To Your Bottom Line 

 The Real Reason 67% of Customers Leave… and the Single Most Effective Way to Turn That Around and Gain Customer 
Loyalty 

 5 Things That Have You Leaking Profits Like a Sieve… and How to Eliminate Them. 

 The 2 things highly profitable companies have In Common When it Comes to Innovation that don’t require spending a 
fortune on R&D 

 21 things you can learn from Apple about innovation that sells… and why competitors can’t just copy them. 

 
 
 

 

 
 
1. What’s the biggest challenge you see business leaders dealing with today? 

2. Your new book Profit in Plain Sight has just been released.  There are a lot of books, seminars and so on that promise 
more sales, more profits – why should our listeners read it? 

3. Your book title includes the term “Passion”.  How does that work with something that can be as relatively dry as 
profitability - it sounds like a lot of spreadsheets might be involved. 

4. Along with being a noted speaker and an accomplished author, you call yourself an Accelerator - what is an Accelerator? 

5. How do you think your experience working in Fortune 500 companies prepared you for working with the companies that 
you do today? 

6. Only 40% of manufacturers have managed to restore their profitability to pre-recession levels. How did you find the 
solutions to this problem? 

7. How did you go from working with Fortune 500 companies to consulting and aiding company turn-arounds? Was this 
something you always knew you wanted to do? 

8. Can the methods you outline in your book be implemented to any type of company? Why or why not? 

9. What should be a company’s number one goal when trying to increase their bottom line? 

10. You maintain a very “can-do” attitude. Are there any instances when you think that a business is beyond the point of 
possible turn-around? 

11. Profit in Plain Sight includes retaining customers and generating loyalty as one of the main steps to profitability. Do you 
have tips for bringing in new customers as well? 

12. What would you consider the hardest step of your process to implement? 

13. What are some of the most common “profit leaks” you see as you work with different companies? 

I N T E R V I E W  A N G L E S  

S A M P L E  Q U E S T I O N S  
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14. Your book is primarily targeted at business leaders and the changes they can make to improve. How do you think they 
can inspire innovation in their employees as well in the midst of company changes? 

15. What do you think is the most important key to differentiation in the market place? 

16. In your new book, you talk about the Five Principled Paths to Passion, Profit, and Growth.  Can you recap those 5 paths 
for us? 

17. I’m sure that right now our listeners are saying “that’s great, but I don’t have time”.  You make a promise in your book that 
this can be done in less time than most of us are spending on email today.  Tell us how! 

18. In the book, you say “only customers create cash flow”   Why do emphasize that?  

19. What's the most important thing readers will learn from Profit in Plain Sight? 

20. Where can we buy the book?    

 

 

 

• As a teenager who loved square-dancing, mischievous Anne and her friends became so proficient that the guys and 
gals could switch roles, thereby confounding the Caller, who  looked at “who’s where” to call the next move.  Ever 
since then, Anne has passionately shown others how to think outside the box and replace the conventional business 
model of “allocating scare resources” to one of abundance and prosperity. 

• As a ribbon-winning track and field star in high school, Anne believes in sprints, not marathons… and everything she 
does is designed to deliver rapid results and take-it-to-the-bank ROI within 90 days. 

• Anne’s adventurous spirit led her to visit more than 25 islands in the Caribbean before she was 25… and she has 
returned to her favorites and discovered new ones throughout her life. 

• As a reformed workaholic, Anne takes great pleasure in completely clearing her Inbox each week so that she has the 
luxury of “white space” – a little trick achieved through an innovative process she calls Put the Big Rocks in First… 
the Grit Will Fit Later. 

• One of Anne’s favorite sayings is “the only person who likes change is a baby with a wet diaper” – and as such, she 
helps put leaders and their teams into “wet diapers” and then shows them where the dry ones are and how to get 
there – leading to a fully engaged team eager for change and progress. 

• A radio host once said that if Anne was a character in a book, she’d be one in Water Babies – indeed, she is 
passionate about being on or under the water in all forms, as a boater, windsurfer, scuba diver, white-water rafter, 
and fair-weather skier. 

• Her favorite guilty pleasure is to take impromptu long weekends when the weather is gorgeous and pilot her 36 foot 
power boat across to the islands off of Vancouver with a great salsa or rumba tune on the stereo and a glass of 
champagne in her hand. 

• Her greatest business lessons from her time as skipper are that it’s easier to steer when you’re going fast, regardless 
of whether you’re in turbulent waters or calm seas… that sometimes slowing down or changing direction creates a 
richer experience of things you would otherwise have missed… that having a checklist is essential… that watching for 
obstacles ahead is crucial… and that having a well-set anchor is the difference between a good night’s sleep and 
waking up in a panic. 

• Her favorite guilty pleasure is to take impromptu long weekends when the weather is gorgeous, and pilot her 36 foot 
power boat across the Strait of Georgia with a great salsa or rumba tune on the ipod and a glass of champagne in her 
hand. 

  

F U N  F A C T S  
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Here are a few tweets and Facebook posts that you can use to promote Anne’s book. For more, including Facebook-friendly 
memes, go to www.ProfitInPlainSight.com/social  
 
 

 Is your business as profitable as it could be? Find out what you may be missing in @AnneCGrahams’s new book 
#ProfitInPlainSight 

 Customers are the key to your cash flow. Learn how draw them in and how to keep them coming back in 
#ProfitInPlainSight 

 Tired of saying "we don't have the budget for that"? @AnneCGraham's new book #ProfitInPlainSight has the 
solutions your business needs! 

 What's stopping you from reaching your goals? #ProfitInPlainSight has practical, profitable solutions for your 
business. 

 Let @AnneCGraham show you a new way of thinking and accelerate profitable growth for your company 
#ProfitInPlainSight 

 Looking for that competitive edge? #ProfitInPlainSight will teach you how to innovate, differentiate, and leave your 
competition in the dust! 

 It's all about the bottom line. Want to know how to improve yours? @AnneCGraham shares her methods for doing 
just that in #ProfitInPlainSight 

 Simple Benchmark helps leaders shatter their profitability – in  @AnneCGraham’s book #ProfitiinPlainSight 

 Use this overlooked ratio in new book  #ProfitInPlainSight to help employee drive higher profits everday 
@AnneCGraham 

 @AnneCGraham shares 5 reasons what we’ve been taught about driving profitability is wrong… and what to do 
about it #ProfitInPlainSight 

 Revealed @AnneCGraham:  The hidden customer loyalty strategy your competition prays you’ll never discover. 
Learn more #ProfitInPlainSight 

 Learn the 7 hidden secrets to lock in customer loyalty.  #ProfitinPlainSight shows you how. 

 @AnneCGraham shares 5 surprising strategies other than “fire them” when a customer is costing you more than 
they’re worth in #ProfitInPlainSight 

 Need to Boost Your Bottom Line?  Find 5 Overlooked Ways to Find 1% Everywhere in Your Business and See a 16-
38% increase in new book #ProfitinPlainSight 

 What’s Single Most Effective Way to Turn Around the Reason 67% of customers leave? @AnneCGraham’s new 
book #ProfitinPlainSight has the answer 

 @AnneCGraham 5 Things That Have You Leaking Profits Like a Sieve… and How to Eliminate Them in new book 
#ProfitinPlainSight 

 2 things low-risk-low-cost innovations have in common.  Find out #ProfitinPlainSight 

 #ProfitinPlainSight includes 21 things you can learn from Apple about innovation that sells… and why competitors 
can’t just copy them. @AnneCGraham 
 

                     

 

S A M P L E  S O C I A L  M E D I A  P R O M O T I O N S  

http://www.profitinplainsight.com/social
https://twitter.com/AnneCGraham
https://twitter.com/search?q=%23ProfitInPlainSight
https://twitter.com/search?q=%23ProfitInPlainSight
https://www.linkedin.com/in/annecgraham
https://twitter.com/AnneCGraham
https://www.youtube.com/channel/UCcKRj3pz7zNjBjeLD_1x_Jg
https://www.facebook.com/annecgraham123
https://plus.google.com/u/0/102993410219462120659/posts
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Anne presents lively, entertaining, and content-rich keynotes and workshops designed to inspire, engage, and motivate 
companies to put the profit, passion, and growth back into their business.  As an accomplished story-teller, she vividly 
illustrates every big idea and AHA! Moment to ensure that participants never see their business challenges in the same way 
again, and that they leave with steps they can take immediately to see results and impact.  Anne wows her audiences in these 
areas: 
 
 

• Profit in Plain Sight: The 5 Surprisingly Simple Steps to Stop Saying “We Don’t Have the Budget for That!” and 

Thrive in Even the Toughest Economy by Selling More Products and Services… to More Customers… At Higher 
Prices… and Lower Costs. 

 
• Growth in Plain Sight: The 3 Secret Ingredients to Achieve More in The Next 12 Months Than You Have in the 

Past 3 by Creating Boardroom-to-Mailroom Alignment, Increasing Employee Engagement, Accelerating 
Productivity, and Creating an Agile Organization That Can Thrive In Tumultuous Times.  

 
• Innovation in Plain Sight: The 21 Low-Risk, Low Cost Paths to Innovation to Accelerate Your Value-Add and 

Dominate Your Market In Ways that You Competitors Simply Can’t Copy.  
 

• Find Your Lettuce! 5 Overlooked Ways Sales Teams Can Shift from Selling Price to Selling Value Even in 

Highly Competitive Markets. 
 

 
 

You can connect with Anne to find out more and book your speaking opportunity at: 
http://annecgraham.com/book-a-keynote/ 

P U B L I C  S P E A K I N G  

http://annecgraham.com/book-a-keynote/

